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nsaun 1.2 Conceptual framework for quality of care in

hospitals (Omachonu, 1990)

Quality

T of Care
) JCAHO, AMA in Hospitals Service Provider
ANA, etc. Attitude
. I v y T
. i : AT ) H i‘ = Il i
7 Quality 0 J: { Perceived
I ;onfOrmanc.'z \ Quality /
Structure Customer’s
Process, and Customers Experience and
Outcome Service Quality
> Patients | [
[ Famillies |
—’.:' Friends, (Visitors) "—
LT L [T |
AN -»{| Government |[le]
IR T Z ‘
) ]
Lol Internal ||

Customers

==Y

Quality and
Satisfied Patients

Increased
Profits

Increased
Productivity

Reduced
Costs
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Environment T Environment
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(Process) URsNAANE (Outcome) TunisulseiuAnimn
{Donabedian, 1988}

TAgad$ 9 (Structure)
NINUINTYAAD LATHIIENIRUNILNTH
{(Human and Material Resources)
pununsAniiunsuaznnssang
(Operational and organizational
Characteristics)
ulgEunne {Budget)

NTsUAUNTS (Process)
watiAnTTRUANIIARTN
{Clinical Care)
Ujdaiugrzuinapaa
{Interpersonal relationships)

HAANS (Outcome)
anzgIN WISy
{Health Status of Patient)
A IAUAR W Ans Ty

{Knowledge, Attiude, Behavior)

PHIU (Communities)
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ﬁ’lﬂdﬁ' 2.1 Typology of Quality Dimensions

Structure

Process

Qutcome

Equipment available
Staffing (numbers,
Qualifications, expertise}

Accuracy of diagnosis

Appropriateness of treatment

Treatment skillfully apphied

Morbidity, mortality
Increments or decrements
in heahth or functional

N Training programs Treatment plans, sequencing status
Technical  Teaching affiliation Pracce guidshnes Palliation
Size, volume, ownership Frequency, distribution of
Governing board adverse mcidents
§ Malpractice
Donations itime, bequests)
New technology’s impact Collegiaty Patient satisfaction
on roles and role Nature of communication Emotional, spiritual peace
relationships Honest, forthright treatment  Family satisfaction
Building design, signage of patents and familes  Relerrals
Interpersonal ~ Presence of chaplains, Sensitwity and compassion  Compliance
patient advocates, social in delvery of care Returns for future care
workers, translators, Malpractice
ethics commitiees Donations {time, bequests)
Cleanliness Efficiency in patent flow  Patient satisfaction
Presence of conveniencas Shorl waiting penods Family satisfaction
Amenities  aes of access, parking Refarrals
. Appearance of staff Donations ftime, bequests)
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da’duvidgn nILUAUNG HAANE

{Input} {Process) {Outcome}

g5uusng
(Client)

Hludnng :

{Provider}

(MAUINADN

{Setting)
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Trangrunadaflunszuaunisdrusauinewing  (cross-
functional) T¥WINAUNUN {department] LAZANENNY (discipline)
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TauurAnlaguuiugiuidn draouwenunavndengnsdes
(Do right things) WY ¥ANUUA 19U AL N (Doing things well

zadaualilantaigilgazldiunasniaaanisinmnadu
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FNUNITHUAFBNTNANTNAN LN §lenainysau

ar l.-x = &=
NTIRNA HEaLTNTRATgLTLnA

JCAHO ldairaszuudssdiunanisd fiimeann perfor-
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m’mLﬁui‘quﬁ’ul.ﬁ'mﬁ’mﬂ'ﬁ‘-m%ﬁ’mnama‘ﬂﬁiﬁmu CRPON
FSBITTAAMNINIBINTIUAUNT  unzuadngia 1
wekni Wlzanewanazanuneuiasa s Ul
Tat JCAHO danguesnanisUfuRacuesnidlu 4 wuan
fail e .

® wamsuUfumsun1eAREn (Clinical Perfor-
mance): Uszdiunisliuinimiaadiinlunssuaunis

A3n15 UBTLARANWS

® AMITFINM (Health Status). Usulluaniny
nagenweesauld Sudluuadnwisesnisguainm T9e14

\{unsdianne (condition-specific) Waan1nrgunmiaavialy

® Arwunewala (Satisfaction) UssHuA1NAY
wa larasnuldifun finmsuasgiotinisrassauunmduay
[P T ] J -J-l 1 o
guijuReuau Nlsean1uman

® MSUTITUAMTINY (AdministrativefFinancial).
UsmiiiuluFespnusiupanianisdu nslduinng uaznng

FANTFITUL

wonanil Lﬂ?m%ﬁmqﬁ;mwu?ma‘ﬁq'lﬁ?um?
RTINS T NIR NI TrRsEam LR TR L
FupnugrAtylunslstiuuariiresgninmees i ne g
(Hospital Accreditation) %m;ﬂﬁtﬂu 10 #u leun Arnu
@90 IUN9TNIN (efficacy) ATNNIUMNNSAN (appropriateness)
mstlesiuuazAumnnism ﬁ':ﬂ:l.?:u piLd (prevention/early detection)

ANMNNTINTaN (availability) AITNYWLARN (timeliness)
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Usz@nBua (effectiveness) AnsiaLilas (continuity) AN
Unaase (safety) UseBNENW (efficiency) manmLliawLas

wlaldmaruld respect and caring) Sansaud 4.1

o oa PRy . .
nsaun 4.1 ”ﬂﬂaﬁﬂﬂn')fﬂﬂu&ld')u {Dimensions of

Performance)

Dimensions of performance related to “Doing the right thing”
Efficacy: the degree to whictFthe care of the patient has been shown to
accomplish the desired or projected outcomels)
Appropriateness. the degree to which the care provided is relevant to the
patient’s clinical needs, given the current state of knowledge

Prevention/Early detection: the degree to which appropriate services are
provided for promotion, preservation, and
restoration of health and for early detection of
disease 1

‘

rs

Dimensions of performance related to “Doing things weil”
Availability.  the degree to which appropriate care is available to meet the
patient’s needs
Timeliness: the degree to which the care is provided to the patient at the most
beneficial or necessary time
Effectiveness. the degree to which the care is provided in the correct manner,
given the current state of knowledge, to achieve the desired or
projected outcome(s} for the patient
Continuity: the degree to which the care for the patient is coordinated among
practitioners among organizations, and over time
Safety. the degree to which the risk of an intervention and the risk in the
. care environment are reduced for the patient and others, including
the healthcare provider
Efficiency: the relationship between the outcomes {results of care} and the
resources used to deliver patient care
Respect and caring: the degree to which the patient or a designee is involved
in his or her own care decisions and to which those
providing services do so with sensitivity and respect for
the patient’s needs, expectations, and individual differences

aotudmuasiusasaan iz e
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1. SNBMSYENAIIANAMTUHUIANIY (Characteris-
tics of Performance Measures) T1ATadTdaay
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4. msUsunTasatuanuies (Risk Adjustment/

Stratification) \funszuaunizlunisanu’e
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47U (Performance Measure-related Feedba;ck)
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6. AANITBINUNTEUIUNITFUTRIAMA N

(Relevance to the Accreditation Process) A
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Clinical Performance [
Health Status
Diabetes
Performance Measure
Monitoring diabetes mellitus.
Focus of Measure Routine monitoring of chronic conditions.
Rationale Diabetes mellitus is a chronic disease that requires continuing
evaluation.
Type of Measure Process
Numerator Statement Patients 65 years of age or oider with diabetes
mellitus who are appropriately monitored.
Numerator Description ~
Data Element (s); Presence of monitoring ifem
Corresponding Data Source {s): Medical record
Included Populations: Appropriate annual monitoring includes
dietary compliance, heart exam, leg and
foot exam, and fundoscopy. Appropriate
semiannual monitoring inclugdes bloods
glucose control documentation, weight
measurement, pulse measurement, blood
pressure measurement, Hgb A1C or
fructosamine measurement, and U/A dipstick
for protein,
Excluded Populations: None
Denominator Statement Patients 65 years of age or older with diabetes
mellitus.
Denominator Description
Data Element (s): A. Date of birth B. Diagnosis of diabetes
mellitus
Corresponding Data Source {s) : A. Clairms data B. Medical record
Included Populations: Patients with diabetes mellitus
Excluded Populations: Patients younger than 65 years of age
Domains of Performance
Appropriateness Yes
Availability No
Continuity No
Effectiveness No
Efficacy Yes
Efficiency No
Prevention/Early Detection  Yes
Respect and Caring No
Safety No »
Timeliness No autidatil)
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o

BHLAMIMIITLOE

ngs

M sLnLaMpMLuTubnge

4

/



ADLMWITIWEIUIR (Hospital Qualty Indicators)

L

[}

5
>
&

&

-y

64

I

- = o ‘
nsau 4.2 sluuyvesteymiaiesdinmaulily NLHI (de)

Health Care Network/Plan
Hospital

Practitioner Office
Ambulatory Care Clinic
Behavioral Health
Home Care

Nursing Home
Subacute Care Setting
Rehabilitation Setting
Hospice

Clinical Laboratory

-1

Testing
Reliability
Validity
Relevance
Discriminatory Capability
Data Collection Effort
Denominator Verification
Stratification
Risk Adjustment

. Current Development Status

Additional Information

Submitting Organization

(DEMPAQ)

General Health Concepts  General Health
Delivery Settings Initial Settings

Applicable Settings
X X

X X
X X

Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes

Pilot testing is complete but measure is
not yet implemented.

Each monitor (for example, dietary
compliance) is a separate indicator rate.

Harvard School of Public Health Profile
confirmed March 1996

Original Performance Measure Source/Developer
A Project to Develop and Evaluate Methods to Promote Ambulatory Care Quality
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JCAHO (JCAHO, 1999)

WH2A Taiadaadin
Clinical performance ® Ruptured appendix

@ Patients with a principal discharge diagnosis of congestive
heart failure (CHF) with documentation of eticlogy

® Intrahospital mortality of patients with a principal discharg;
diagnosis of acute myocardial infarction {AMI).

® Monitoring diabetes mellitus (DM)

@ Diabetic retinal exam

@ Diabetes short term complications

® Palients developing a central nervous system (CNS)
complication within two post-procedure days of
procedures invalving anesthesia administration.

® Patients developing a peripheral neurclogical deficit
within two post-procedural days of procedures involving
anesthesia administration

® Ambulatory surgical patient admitted or retained for
complication of surgery or anesthesia

@ Patients developing an acute myocardial infarction (AN}
within two post-pracedure days of procedures involving
anesthesia administration.

@ Patients with cardiac arrest within two post-procedure
days of pracedures involving anesthesia administration

® Hysterectomy

® Nosocomial infections

@ [npatients with a central or umbilical line who develop
a primary bloodstre@m infection

® Ventilated inpatients who develop pneumonia

® Selected inpatient and outpatient surgical procedures
complicated by a surgical site infection (SSI)

® Readmission 1o the same hospital for a postoperative
surgical site infection as a principal diagnosis within 30
days of a prior inpatient discharge during which there
was an operative procedure performed

® Selected surgical procedures for which prophylactic

intravenous antibiotics were received: timing of
prophylactic antibictic administration
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JCAHO (JCAHO, 1999) (mB)

WHIR

niadaadin

Clinical performance

Total number of suspected or confirmed adverse drug
reactions (ADRs) experienced by infusion therapy patients
{during the designated reporting period}, subcategorized
by the type and severity of ADR and by drug class
Patiants delivered by cesarean section

Pstients with vaginal birth after cesarean section (VBAC)
Liveborn infants with a birthweight of less than 2,500
grams

Liveborn infants with a birth-weight greater than 1,000
grams and less than 2,500 grams, who have an Apgar
score of less than 4 at five minutes

Appropriate indications for test

Neonate/neonatal mortality

Overall inpatient mortality

Postoperative mortality

Intrahospital mortality of patients within two post-
procedure days of procedures involving anesthesia
administration

Traurma patients with systolic blood pressure, pulse
rate, and respiratory rate documented on arrival to the
emergency department (EC) or a trauma unit and at
least hourly for three hours or until ED disposition or
trauma unit discharge time, whichever is earlier
Trauma patients with selected intracranial injuries with
Glasgow Coma Scale {GCS) score documented on
arrival to the emergency department {ED) or a traurna
unit and at least hourly for three hours or until ED
disposition or trauma unit discharge time, whichever is
sarlier

Traumna patients undergoing selected procedures: time
frorn emergency department (ED} or trauma unit
admission to procedure

Satisfaction

Visit specific satisfaction survey
Instrument assesses the adeguacy of delivery of primary
care services from facility/provider/plan viewpoint
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JCAHO (JCAHO, 1999) (#B)

-l -
UNIA 4mmﬂdqn
Administrative/Financial @ Net income
Day cash on hand
Debt-to-service ratio k
Net worth

Days in receivables

Board certification: primary care physicians

Board certification: physician specialist

Qverall percent of 15 clinical outcomes (for example,
hospital acquired infections, unplanned admissions
following ambulatory procedures} that were collected
and shared among all possible operating units
Retums to the emergency department (ED} within 72
hours

Readmission to the hospital within 14 days for the same
diagnosis

Ambulatory care utilization—outpatient visits
Ambulatory care utilization: emergency department {ED)
Inpatient utilization: total general hospital/acute care
Newborns: total, complex, well

High cost/igh occurrence DRGs

Frequency of selected procedures
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Maryland’s Quality Indicator Project® (QIP) (flulasanis
ﬁs:Lﬁuammwmm‘lmwmmaﬁéuﬁuimamﬁmﬁm‘l@
ppalsanenuna 7 widlunaiy Maryland auigewisng figm
ﬂ?mqﬁﬁ'ﬁmﬁuﬁammuﬁ’ﬁmwamiﬂ.ﬁﬁﬁmummﬁﬁn
Wl ds=lemiluAanssnd fudgeannan Jaaiulasang
annprandreeanligisananunalunnusssiiagaslad
59un9 1,100 wheiidnanildausan Wvnnegeasuas QIP
Aodaiflurissiielunistradioiimsaeslsmeiunaly
nsrzdiuqmunmlumsguainnéihouasAumnlanadie
NIWEIUATUN W

e ]
=l gr ol ar

Wuafianes QIP AanswauAsesi itiaugnias
(valid) ‘ﬁ'LﬂuﬂE:Tﬂ’nﬁﬁwfumquwmmmmaﬁﬁdquéth
n1sAnwazd Fulgenisdfidau Tnedfidndanlasanis
agldFudayatlaundu (feedback) anlagamailuselssuna
fearunsmihnieudeuiodeyanimmu wazuuitv
lusrazenn viauBouieudylnneuiaiue Adnwous
AndAaesuls v?qf':rﬁlﬁﬁﬁ"'nu‘[ﬂiqmifa:tﬁummw Anda
foye wasidayarAnulElael¥sunsunanfinmesd

TAgan1sam 15

Lﬂ?ﬂaéimﬂmﬂwm@o QP Usznavsiag 5 ngulvgjme
® Acute Care Inpatient Indicators

@® Acute Care Ambulatory Indicators

® Psychiatric Care Indicators

@ Long Term Care Indicators

® Home Care Indicators (MHA, 1998}
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Maryland’s Quality Indicator Project® {QIP)
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Indicator |-a: Device-associated infections in the
Special Care Unit (SCU) rates

@ Central line-associatsd bloodstream infection

@ Ventilator-associated pnevmonia

@ Urinary catheter-associated unnary tract

infections {UT!) b

Indicator I-b; Device utilization rates n'lﬂ!hgi:m"un'lﬂfqﬂnﬂﬁi'tﬁumw

® Central line utilization Ldum‘ﬂmfimqﬂwqqmmziw'lﬁ

® Ventilator wtilization amumeuiafunlanialunaagan

® Urinary catheter utiization mrim#ﬁn‘iﬂmnmr'l{qﬂnrrﬁmmﬂu

Indicator ll-a: Surgical site infections rates ntiadelulsaneunainanssnuit

® CABG with chest incision only dftysefumusss A IRIMAEM: -

@ CABG with chest incision and donor site ncision ﬁ'ﬁﬂnqgﬁm-m'lunq'uﬂgﬁuﬂqu‘[ﬂ;mm 3

® Hip arthroplasties mudhefmsAsdetulneng ethls Se

® Knes arthroplasties Gmuﬁmﬁmmuquﬂﬁumwdmdau gt

® Abdominal hystereciomies ypasvesdiloudan wu meld ASA score £

Indicator |I-b: Surgical Prophylaxis rates 5

® Usage for CABG; hip arthroplasty; appendectomy; HY
vaginal hysterectomy; abdominal hyslerectomy; knee §
arthroplasty patients mﬂimﬂﬁi'fmzfmthmrmﬁnhum £

® Timing prior to incision for CABG: hip arthroplasty; qﬁimmhmmtﬁndmmun!\y‘nﬁ’n'lu g
appendectomy; vaginal hysterectomy; abdominal mi‘d:ﬁ_pmjﬂ::m'naq'lﬁ 14ﬁ:n1:?€ -:-?
hysterectomy; knee anhroplasty patients I'_?mm’fh;““qwmwwu“Ha E’

® Duration of penoperative prophylaxis for CABG; dmnmsAnol é
hip anthroplasty; appendectomy; vaginal hysterectomy; F_-J
aodorminal hyslerectomy, knee arthroplasty patents 53
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Maryland’s Quality Indicator Projecr® (QiP) (sa)
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nﬁmn'raa{'m Acute Care Inpatient Indicator

IMRAALLAY WS 1

Indicator lll; Inpatient mortality rates

® Total mortakty
® Monalty for DRGs DRGO14- specific

cerebrovascular disorders except mansient ischemic
attack; DRG 079- respiratory infections and
inflammatiens, age>17 with CC; DRGOAB- chronic
obstructive pulmonary disease; DRG12T- heart failure
and shock, DRG174- G hemorrhage with CC;

DRG 316- Renal failure; DRGA16- Septicemia, age>17,
DRG 475 respiratory system diagnosis with ventilator
support; DRG483- HIV with major related condilion;

DRGxox- all other

ansnasmraulummnaseditd Ao
#eanarnanihAsmuluanume g
fayaintafuarmmnreidiaududei
affluanuswlaseaduilna dfnireiu
uﬁmqm'\uwnmwmﬂus cAuii
uBETEALIEAT um'n usiandruey
ma'lutl? Fufifeafusunmyeims
FatinansniFuoiuuganmmelunn
7 WERANMUNgNM e TsAaN A

Indicator IV: Neonatal mortality rates

® Direct admission nepnatal mortality:

birth waight (bw.} <750g; 751-1900g; 1007-1800g,

>1801g

@ Transfer in neonatal mortality: birthweight
fowt.) <750g; 751-1000g; 1001-1800g; >1801g

Al summdiigoudAy
Tumsasiuaueymarsmisnusndin
azweullvanudrdn lunisinmudan
mgseavisnuiniia lasuiadungy
Fusninuaniia ua:e\mu.mmqﬂqu
WeFumauinsituansnamily)

Indicator V: Perioperative mortality rates
-.. ® Amencan Society of Anesthesiologist, ASA Class

1; Class 2, Class 3, Class 4; Class &

umsdise darmamurzwited din
feridunasinnazaunnienisinds
Udurzdua mdsmesdin lroruures
ASA: American Society of Anesthesiologists

Indicator VI: Cesarean section rates
® Pamary C-sections

® Repeal C-sections

® Total C-sections

® Vaginal birth afer C-secticns (VBAC)
® Tnal of labor success

.

wlingmaneii Csection uavFgaiding
AMRY UK C-section mnuﬂuﬂsvmuﬂu
nwnnl.nmﬁumnnqnﬂs‘.mum uwntl
Traweng qﬂnﬂuu uazuilnadaiiy
mwudwﬁmummwmm'amm G
section 3Ny yRanasdiinisansn
'{uﬁuﬁﬂw prmirmdlunizrans
fAnsazf UL INERZATIUIUNAS
vaasasedlraneuis wazdfagly
n1siiasaaaaurduasirang e
ifhunelull aa. 2000 An Seoas 15
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Maryland’s Quality Indicator Project® (QIP) (sig)
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nﬁum‘mﬁﬂﬂ Acute Cara Inpatient Indicator

AN U

Indicator VII; Unscheduled readmissions rates

® Unscheduled readmissiors within 15 days:
DRGO79 Respiratory infections and inflammations,
age>17 with CC; DRGOEA chronic obstructive
pulmonary disease; DRG189 simple pneurnania,
age>17 with CC; DRG127 heart fallure and shock;
DRG140,143 angina, chest pain

® Unscheduled readmissions within 31 days:

@ DRGO79 respiratory infections and inflammations,
age>17 with CC; DRGO8S chronic obstructive
pulmonary disease; DAG189 simple pneumonia,
age>17 with CC, DRG127- hean failure and shack;
DRG140, 143- angina, chest pain

S umsnuathivtignisdesdufiin
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Indicator VIll: Unscheduled admissions following

ambulatory procedure

® inpatent admission following cardiac cathetenzation;
diagnostic endoscopy; other operative procedure

® Admission to observation unitfstatus following aach of
the three procedures

@ Inpatignt plus observation unit/status admissions
following each of the three procedures
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Indicator EX: Unscheduled returns to a special
care unit
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Indicator X: Unscheduled returns to the
operating room
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IdweUn| (Hospital Quality Indicators)
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AN5NN 5.7 nqumsmi’m Acute Care Inpatient Indicatorly

Maryland’s Quality Indicator Project® (QIP) (i)

' -l a . o
nqmmﬂai'm Acute Care Inpatient Indicator l“quﬂﬂuuﬂuun'l7117
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Indicator XI: Isclated coronary artery bypass
graft {CABG) perioperative mortality
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A1519% 5.2 nqmnsmirm Acute Care Ambulatory Indicator

14 Maryland’s Quality Indicator Project® {QIP}
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mium?mi‘i'n Acute Care Ambulatory Indicator
Indicator A-1; Unscheduled returns to the
Emaergency Department (ED}
® Unscheduled return 1o the ED wathin 72 hours;
48 hours; 24 hours
® Inpatient admission following unscheduled
retmns to the ED within 72 hours; 48 hours, 24 hours

Indicator A-2: Registered patient time in the ED

® Patients in the ED <2 hours- discharged home;
admitted as npatents; transferred to observation,
uansferred-out; all other dispositions

® Patients in the ED 2-4 hours- discharged home;
adminted as inpatients; transferred to observation;
transierred-out; all other dispesiions

@ Patients i the ED 46 hours- discharged home,
admitted as inpatients; transferred to observation;
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transferred-out; all other dispositions

@ Patents in the ED >6 hours- discharged home;
admitted as mpatients; transferred to observation;

vansferred-out; all other dispositions
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ATINN 5.2 nqmm‘m%ﬂ Acute Care Ambulatory Indicator

Tu Maryland’s Quality Indicator Projecr® (QIP) (siB)

I .
nqmmaﬁv’m Acute Care Ambulatory Indicator

IMAEATY LAYUMS Y

Indicator A-3; ED cases where discrepancy
between initial and final x-ray reports required
an adjustment in patient management
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Indicator A-4: Registered patients who leave
the ED prior to completion of treatment
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tndicator A-5: Cancellation of ambulatory
procedure on the day of precedure
Cancellation of cardiac cathelerization; giagnostic
endoscopy, other ambulatory procedure- nitiated
by the patient

Cancellation of cardiac cathetenzalion; diagnostic
endoscopy; other ambulatory procedure- nitaled
by the hospialfacility

Cancellation of cardiac calhetenzation; diagnostic
endoscopy; other ambulatory procedure- tolal
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Maryland’s Quality Indicator Proiect® Lﬂuﬁmﬂ?ﬂﬁﬁﬂ
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Canadian Council on Health Services Accreditation (CCHSA}
&R AR 84 performance indicator 31 “iluiAiediie
Tunnsda, narnsas iadusthfazldildgnismima
Bomin, nrUreiii LLa:miﬁ'mmQmmw«umm‘a‘r;gm
Fnendilon, nosusnisaiayy wasmezuiinieesasdnd
Huasagndn” (CCHSA, 1998) TagluiadiRuasanininiiu
8 ¢ T
® Safety WANAIULAZAAAINULALITEIAANTTY
FN97 LWAZANIWLIAREN

® Competence 1AIMMT UASINBHAUNITZANLAINIS
AUATNEN/ATNNS

® Acceptability n13guain®/uinng Aauaues
ANAIANTEIBNgNAN, deau

® Effectiveness fanssusiney Idnaniaddens

® Appropriateness NTPUATNIHI/LTNT WMKITAN
ARAINHBINITIBIGNAT LATHHNIRTEIY

® EfficiencyIﬁm@mmﬁﬁaqnw‘(mﬂwﬁwmm@fjw
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® Accessibility Anuamisnigatygndt azlaiy
. I !
nYafnE/AIFNFgNIan, gnanTui AINALw
0w X
niunugu
® Continuity ANABLHBIEINIINHIAENNT 189
fANTTN, PRIYARINT, BIANT URZYNIZAL AADA

IAN

11T m.#.1995 Canadian Councii on Health Services
Accreditation (CCHSAI W AsuuunAsiu “Client-Centered
Accreditation Program (CCAP)” Ae¥nlfiiinsiwasuutlasnis
Lﬂwqmﬁnm@nmnﬁm processes WAEI4g outcomes 31 “how

it knows 1t is doing a good job” Tatfaqiiu CCHSA fialaifisne

. “—'il ar k7 =4 o < \\\
N17U84 performance indicators NU9AL WA Visauuzun i

2 1 l=ll' ) . . q:d
wrwmiusanisiuanduile performance indicators M

CCHSA AaiilasanisuanuliasaniniiuniuiTedasastiie
{CCHSA, 1997}

1. Performance Indicators Pilot Project

dhilasanastindestsiund eadszasdifauseidiu
arsnidefiauardssTomives generic acute care indicators
un .
® percent of alternate level of care (ALC) days
® percent of unplanned re-admissions to the same
hospital with the same or related diagnosis within 7
days
® percent of cases classified as may not require

hospitalization IMNRH)
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IATRTIRAN INITINE LG (Hospital Quality Indicators)

(s

@ percent of surgical cases that are day surgery (DS)

@ percent of days overfunder the expected length of
stay {LOS)

@ average length of stay in the emergency department
for patients designated as admitted to the hospital.

1
ar '

FuAsasd@Tasananld Guneandldlulsanauia

11989 AU 13 WHYIIUAUNAN (Gault, 199%:; Gault, 1999b)

Al

2. AJM Program {Achieving Improved Measurement)

\lu Program @ wiLll A 2000 HaaUszasdinenn
-~ = J DIJ 4 ar - 4 ]
Fumndreuarasdinfaiuayurnnmlussdnitiunng
= . . 'Y :; a o L
Fu90IAININ (Accreditation) U@ wanaMiufAarvinlinig
Wiaraiaainn, nmafivdeys 1esusazesdnsmsaiu Ine
fuusniinisdantugauainlldiasdnsaine  Waldlu
UrzwAuaum auifeuiini uaresannide HEpay 349 e

d v o s 4 He o
A139N 6.1 uay 6.2 uasdliiy 10 duduraaATRTTaR
o ar i . . . ] J
mmyluuﬂﬂ:: sector WA quality dimension U83ULARELATEY

v

TInAMUNIW (CCHSA, 1999)
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m"li"Nﬁ' 6.1 Indicators for Service Delivery: Acute Care

- adrnission for treatment
- diagnostic testing
- follow-up care and service

ngusTeslinenaims fdansAammn

General:

Medicaticn incidences Safety/competence

Peri-operative mortality rates Salety

Nosocomial infection rates Safety/competance

Complication rates Safety/competence

Prevalence of VRE/MRSA Safety *

Client/patient satisfaction Communication/respect and caring

Adverse drug reactions Safety/competence

Client/patient incidents Safety/competence

Rate of inpatient deaths requiring peer review Safety/competence

Readmission rates Effectiveness
Emergency Services:

Waiting times to be seen by a physician by

triage category Timeliness
Average length of stay in Emergency from
decision of admission uniil transfer to unit Efficiency

Documentation of client’s involvement in plan of care Partnership

Client satisfaction Respect and caring

Adverse occurrences post-discharge Effectiveness
Maternal and Child Services:

Br'east-feeding rates Etfectiveness

Rate of unexpected deaths requiring peer review Safety

Medication incidents Safety

Client complaints Effectiveness

Unplanned readmission rates Effectiveness
Cancer Care:

Medication incidents Safety/compstence

Total population served by age, sex, and ethnic origin  Appropriateness

Nosocomial infection rates © Safety/competence

Complicalion rates Safety/competence

Disease free survival rate Effectiveness

Availability of data for diagnosis and staging Appropnateness

Adverse drug reactions Safety/competence

Client satisfaction Communication

Client/patient incidents Safety/competence

Waiting lists Timeliness

a
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#5199 6.1 Indicators for Service Delivery: Acute Care (fia)

ngaAasIiATaILing ARERIALNN
Community Health Services:
Imimunization rates Appropriateness
Birth rates Appropriateness
. Client satisfaction Respect and canng/participation
h Population mortality/morbidity rates of population served  Effectiveness
Income ievels Appropriateness
Employment rates Approprateness
Changes in self-reported health status Effectiveness
Changes in functional independence measures Effectiveness
Length of time from assessment to service provision Timeliness
% of clients awaiting speciahized services Timeliness
fiehabilitation Services:
Client satisfaction Comrnunigation/participation/
respect angd canng
Changes in ambulationflocomotion Effectiveness
Waiting lists Timeliness

- admission for service

- follow-up and support services

- specialized services

- specialized equipment

Documentation of client’s involvement in discharge  Participation
planning/plan of care

‘
.
’
/

Changes in urinary incontinence Effectiveness
Average time of waiting lists Timeliness
Client incidents Safety
Prevalence of pressure ulcers Effectiveness
Client complaints Effectiveness

Changes in target symptoms after receiving treatment Effectiveness

A7 CCHSA {1999)

Fraweruna (Hospital Quality Indicators)
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A9 1N 6.2 Indicators for Support Services

nguIATesTInTREme HRrasAmnw
Managing the Environment
Accidents/hazardous incidence rates Safety
Nosocornial infection rates Effectiveness
Antibiotic resistant bacteria rates Elfeciveness
Clhent satisfaction with environment Well-being
% Staff who receive training in fire safety and
disaster planning Competence
Human Aesources:
% of physicians who are credentialed Competence
% of independent practitioners who are credentialed
staff safety incidents Safety/competence
WCB claims/100 employees Safety

% of staff with appropriate certificationsfrecertifications Competence

Information Management:

Coding accuracy Efficiency
% of missing health records Availability
Uhihzation of services Appropriateness
Chent satisfaction Approprateness
% health record deficiencies Efficiency

fiu: CCHSA (1999)

|
&

uanandudld ﬂqﬂﬁmﬂnwmm?m%qm%iuj s
msléfuegdad (CCHSA, 1999)

Management 1#un Incident rates, Infection rates,
Waiting times, Average length of stay, Occupancy
rate, Unplanned readmission, Mortality, Cesarean
section rates, Patient complaints, Patient satisfaction,
Accidents, Number of research projects

Human Resources #ur Absenteeism, Retention rate,
Turnover rate, Staff movement, Vacancy rate,

Percentage of staff who receive performance

v
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Qo

L“é&ﬂ&

Y
/

ALY

I
t

o
"
-~

LM MLUTY

7/



TrameriLng (Hospital Quality Indicators)

\ATNTIRA LTI

o

®

appraisals, Rectification rates, Continuing education
hours, Training hours per employee, Staff attendance,
Sick leave utilization, Staff satisfaction, Volunteer hours,
Number of cvertime hours worked

Information Management T#un Response time (to
help desk, etc.}, On-line availability, Pirated software,
Number of viruses per month, Breaches of confiden-
tiality and :security, Client satisfaction

Environment Management l#ur Reusable items
versus disposable items, Waste generation

infection control AN Nosocomial infection (Surgical
site infection, Pneumonia), antibiotic resistant bacteria,
number of accidents involving needles ’

Medical Care l¢iun Patient satisfaction, Average length
of stay, Number of patient commendations and
complaints, Patient waiting times for non-invasive
cardiac tests, Bed occupancy, Request for autopsy,
Reguest for organ deonations, Percentage of urgent
admissions, Average waiting time for transfer to
alternative level of care (ALC)

Surgical Care 18un Number of people on surgical

. waiting list, Day surgery patients readmitted on an

unplanned basis, Percentage of eleclive surgery
performed as day surgery, Percentage of elective
surgery admission on day of procedure, Percentage
of non-surgical bed days screened that are potentially

avoidable, Number of adult patients referred for cardiac

anuAmIuasFusesnanIn e IuIa



surgery, Average waiting time for adult cardiac surgery,
Elective surgical waiting time, Percentage of elective
surgery cancellations, Surgical patients satisfied or very
satisfied with care in the home, Percentage of cases
that are day surgery, Number of patients on waiting
lists per specialty, Cancellation rates for day surgery
surgical site infections, Number of surgical day care
procedures performed in patients less than 20 weeks
gestation, Number of surgical day care procedures
performed on patients greater than 20 weeks gestation,
Post - surgical complicaticn rate

Maternal & child care 1#un Cesarean section rate,
Vaginal birth after cesarean section (VBAC) rate,
Emergency cesarean section rate, Rate of general
anesthesia in cesarean secticns, 4th degree perineal
tear, Epistotomy rate, Maternal morbidity (e.g.,
eclampsia, uterine rupture, etc.), Labour induction,

Epidural rate, Maternal mortality, Birthweight, Perinatal

mortality, Necnatal morbidity {Apgar score, etc.) §

Community Health Services l#un Participation rate, E‘:
Referral response time, Client compliance with g
scheduled appointments, Client satisfaction a

Rehabilitation 1#uA Functional Independent Measures %.
(FIM} change scores, Specific scales related to mobility, §
endurance, and self-efficacy, etc., Mortality, Morbidity, g_.,
Deep vein thrombosis, Skin breakdowns, Timely %
assessment of function on admission, Recent assess- ;

( 85
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o e
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Treweuna (Hospial Quality Indicators)

s
f P LATENT AR

ment of function before patient separation, Timely
establishment of multidisciplinary rehabititation plan,
Rehabilitation plan before patient separation, Unplanned

interruption to a patient's rehabilitation program

Us:aumsnivnus:inAddaiasiay

UszinAeaamndailudndssmaviiafiiizzuniuses
AOUNWITINENLA (Hospital Accreditation) warfin1sWRILN
?zuum?‘iﬂﬁi’mqmmwmmiﬁwmmawNﬁqumﬂmwﬂ'
(Hospital-Wide Medical Indicators) ’%um The Australian Council
on Healthcare Standards 1A4AN@RT84 indicators 2L

{sanenunadail (Collopy and Balding, 1993)

1. Trauma
@ Delay between the arrival of the patient and attendance
by a doctor
® Percentage of missed injuries on admission (e.g.,
cervical spine fracture)

@® Trauma mortality - an audit of every death from trauma

2. Postoperative pulmonary embolism
® Clinically recognizahle postoperative pulmonary
embolism rate for patients with a postoperative length

of stay greater than seven days

3. Readmission to hospital (within 28 days of discharge)

® Percentage unplanned, related to previous admission

ANITUARIUIUAS FUFAIAUNIN P INE LR



4. Return to operating room (during the same hospital
stay)

® Percentage unplanned, related to previous procedure

5. Hospital-acquired infections
® Infection of wound from clean and contaminated
surgery at postoperative day five or more )
® Hospital-acquired bacteremia (e.g., from peripheral line,

central line, operative procedure, other infection)

6. Medication prescription and drug monitoring

@ Prescription of drugs of known allergy {previous allergy

~
~

knowledge and alert notices) e

@® Monitoring of toxic drugs {gentamycin}

7. Hospital throughput/output
® Average length of stay by diagnosis-related group (DRG)
category for hospital's 20 top DRGs
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TsamerTuIa (Hospital Quality Indicators)
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Quality Indicators)
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NHIAV 2 1 ATUNTWTIDINMTUINTT (Service Quality

Indicators)
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WA 3 | ATUMAWIRNMSSAMSBIANS (Manage-

rment Quality Indicators)

L1 wr ar ] - P -
wanand  dearadnanguiifivesgountnngdi Ay

Wwnzaud nFulsaneuraluiarean s W LAz UTe

Arunnisanenunalulssmatnatisail

1.

AIINAINITH (Competence): TrALAIING

. o v
vinmr waluladlunnsquadioenalilsinadng
Py

Adiaanng

tse@nsua (Effectiveness): mm?*ma‘mm
=% o [ ¢t' =ily
nanadwivaInsfnenidundainigs  (goal
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{re-operation during the same hospital stay)
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WEITUNA (low birth weight babies of mothers attending
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