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Love Your Patients!
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Compassion: love from our heart

Respect: love from our spirit

Humility: love from our intellect
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Compassion: Love from Our Heart
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I. Empathy: “I can imagine what you must be feeling...”
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1) Look, Listen, Feel
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lil. Attention: “I am here for you. Tell me more.”
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1) Active Listening
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3) Excuse When Your Attention Shifts
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Respect: Love from Our Spirit
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. Courtesy: “It's an honor to take care of you”

1) Be polite
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2) Dignify Patients!
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Il. Validate: “Nice job!”
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3) Recognize Patient Unique Qualities
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lll. Be Honest: “In truth, you can do for your health than we can!”
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1) Keep Patients Informed
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2) Relinquish Control
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3) Admit Mistakes
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Humility: Love from Our Intellect
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3) Explain Your Thought Process
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Il. Admiration: “You are quite a person!”
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1) Give Compliments Frequently
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2) Be Enthusiastic
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3) Trust Your Patients
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lil. Be Gracious: “I'd like to suggest that you...”

1) Apologize a Lot
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