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M191971 3 NdYeenani15Ufji6e1% (Dimensions of performance)

Dimensions of performance related to “Doing the right thing”

Efficacy: the degree to which the care of the patient has been shown to
accomplish the desired or projected outcomels)

Appropriateness: the degree to which the care provided is relevant to the

patient’s clinical needs, given the current state of knowledge

Dimensions of performance related to “Doing things well”

Availability: the degree to which appropriate care is available to meet the
patient's needs

Timeliness: the degree to which the care is provided to the patient at the
most beneficial time

Effectiveness: the degree to which the care is provided in the correct
manner, given the current state of knowiedge, to achieve the desired
or projected outcome(s) for the patient

Continuity: the degree to which the care for the patient is coordinated
among practitioners among organizations, and over time

Safety: the degree to which the risk of an intervention and the risk in the
care environment are reduced for the patient and others, including the
healthcare provider ‘

Efficiency: the relationship between the outcomes (results of care) and the
resources used to deliver patient care

Respect and caring: the degree to which the patient or a designee is
involved in his or her own care decisions and to which those
providing services do so with sensitivity and respect for the patient's

needs, expectations, and individual differences
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aneagulugiunlna uay 3) makannunssensaurietu

NUABLNELNTFDEN T 1904y

naspwlsawaina

Fauail 1995 Fughian nasglsonenanTaLagy
seiraInamsUfiGeulunid (function) GAlILEHN
lsswening LmﬂﬁmmﬁwéfmLLﬁﬂﬁU‘“ﬁJﬂjaaEha@ial,ﬂm
(continuous improvement) mﬂﬁmmﬁﬁmtﬁmu@iﬁ'ﬁ
FUNENLNAENIDTANNNENITD (capability) 289§
WENL® Ltﬁﬁauﬁﬁqﬁﬁmuwuwuwa1ﬁﬁ1a%oﬂ (what is done)
uarRariviiainldfifiesle (how wel it is done) Tuile
nanMIsraIMIUsEiugIAN™W (quality assurance) Wazms
UselugnnIw (quality assessment) Qmmuﬂmami

UFuLgamamsUGiea (performance improvement)

mmgwmflu@hé\gqmwmmwﬁfﬁ%ﬁm%ﬂuwami
Ujifauaafiansaneie ﬁﬁwa@iaamwwmmﬁmi@m
Snwgihe WenaddysunemsUfiifauwmaminia
shasamIquainwidibe Taonssfonasgulleny
whiiveslsanennadeindunssusmedusnenunid

(cross-functional) 38 9UAMN (department) WagNgN3mEW

aumwgLssmaY

F



(discipline) 199 Tulsewenina umifiszunane sy
WHUNLATENEUARUGAN SandeiihanlElmitiagn

Aug i Shlsamennavdsfignéas (do right things)

€

wagrn 9inehad (doing things well) %ﬁawasl.‘lﬂamﬂﬁl@
Uaeazldfunadnivasmasnmiidiugeludy  Hoil
weTguficeuldainnelinmndideimgdunisgua
qumwenaneinge A neydumsiana g
vamsuazdiilng inawinslfesmmmasnnagusiorEa

2
wieleiiin 5 suaueait

® Score 1 ﬁﬂé’mmmmgmnﬂuaﬂnﬁ (Substantial
compliance) Waaw bifiwasdnsanansnuseg
Farnuad deoye GIWEJNWI?E‘MI%‘%&WN@
(mavhmusnesgmuedasaey luglresens
Falaasi)

e Score 2 Yhldmusnegvahefiiudéiny (Significant
compliance) uaas WiFwaIdnIEINTIUTT]
Hormasnaagldifourome

® Score 3 vhidmuanasguiiuisam (Partial com-
pliance) ugaaliifiniasdnssansoussg
Forhvunsnasglaidunsn

® Score 4 ﬁw‘lﬁmmmmgm%mi'w (Partial compliance)
waaelFifiuiasdnsaansnussadornua
anesguldifuneda

@ Score b ﬁﬂsﬂéfmmmmgm (Noncompliance) LN 1
Fiwiasdns ienansnussgiarvunsnasg i

1enae
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e NA Talsnansnsylel WasansnesguFasive bl

TV g uaedng

ns:udumsigguaisinlsowanna (Hospital survey)

JCAHO $aunns wenna fuSmisuSmsymaganw
HEn Mgz sndeinen inmemwihtiaszuy
madumela ndsns famhegdnsoimemaunnd westin
Fansaamnind 500 eulummiosdsalsmenaias

FMuNENNaUTELMENI

Uszantu 6 FUainontubundsalsane s

1
=l

Tsowenuaaelésumsiadenindunuain JCAHO #
Suferey lumsyssanuanunmamunanlusdasuaznisng
Fdamsdsa (on-site survey agenda) ﬁ?%%ﬂIﬁdWHﬁU1ﬁ
LmefW] %&I@&Jﬁa‘lﬂﬂmzﬁﬁ‘iamﬁﬁ (Surveyor) ®Nnay
USENUEEELEIT 1 au Wentna 1 A uaskand 1 e
lulsanerssmadnemefdsrasiifios 2 aude
WEIBURLUNNE amﬂiﬁmmmz@ﬁwﬁﬁwma
UszneudhedisenatAnawdudug 168n Susuuims
fueiue flsomenennesd difonmmanmiiarlédy
ustedaurnan: duduRnsoLlsraumifanssams
g ulsanemnauasdosnsiudmihiiuadlsonealu
Wtng1ae

mavBusdisalsmenunainlfoaissanm 2-3 Fu

Aanssseiee) Usenauee

AnMWgLsyTTY




m‘sﬂiwqmmsmtﬁmﬁu (Opening conference) oumy
ivhersdinfussnumwidamafusdgisn Hom
3t 30 Wi

NINUMWENTT (Document review) i ufinms
taega Munwuada npssdeusine
madumseigAmeesding

nﬁi.ﬁam?ﬁwu%mi@ua ifihael (Site visits to patient care
areas) 1 vafihelu Fashde eddnduauen e
anidu Vs ifins wazisnsiameie®iven Hudn
MafNABNgNEUATROW (Function interview) i
Basmaquarihy msiamseuasnm o MIAILRN
Mot ms Wgadnmungiheuazn@ G BBIFS!
MsUfiGau wasBasadusssn Hudu
mﬁmuﬁuu’%m‘iﬁ'uq i nrsaduu NMseudTeems
m3lidayatloundy (Feedback session) Wiadasnsaedi

2

Aoz Besdmanu ldunyeansueslsawentna¥ureu
masegalla (Exit conference) iNoaqURsfinnsifias
dsranuliunmalsaneinia madeulagadhed

Lsnenuashumsiusasanmmwidalsl Tusefu JCAHO
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Alsarglumsvasumssuspo®

Base fee| Patient volume fees Add-on fees Maximum fee
Inpatient Fee = Alcohol/drug $3,700 per
$0.365 per patient specialist $2,390 surveycr day
day over 8,500 surveyor per day | (excluding

§7 185 patient days specialist
Outpatient Fee = Ambulatory surveyors)
$0.06 per outpatient care $2,380 | plus the
visit over 9,500 specialist per day | specialist
visits surveyor surveyor fees

amu:mssusaoarumuwisowaiuna

JCAHO dasmuemsusasgaumwaadlseneniinaaan

o
11NN 4

fi 7 seerusiaensed 4 slalil

széi’yﬂmu:nw?ﬁ'ms%’mm@mmwmae JCAHO

STAUANIHENITILTEN

masuwlagee

Accreditation with

e niUTBIm N IMsEAUgeER Tsewenasins

commendation ﬂﬁﬁiﬁﬁac—mé’mﬁummﬁmslmzﬁuﬁﬁLﬁw s gt
v o k3 1a [ d‘. £ 1
madarmuaynda nalifivsudufidasun lanow
Fums3usad (Type 1 recommendation)
Accreditation ® TﬁawUmmﬁmsﬂﬁﬁﬁﬁa@ﬂé’mﬁummyﬂu

sesueansule Tnolaifusaduidod larausy

N137U9849 (Type 1 recommendation)
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@Ms9fi 4 sEausnIUen Iz biNESUSeIRnIINTEY JCAHO (59)

SEAUANUENITIUSES mesunelaada

Accreditation with o liumssusesnmmmlondedinauiiala
recommendation for danadaaiusnasylumsifnuameng
improvement Usudin 185udumsinisanmi 1 18 (Type 1

. odw L
recommendation) F¢aun lnowiaums
SusesguummlunSiil
. @ A .

@ I UMRELNEI1TI WwiiSes lunairue

W iesmeanuemaiusesgmmm

Provisional e} T‘Nwmma'ﬂﬁﬁﬁﬁamﬂé’a@ﬁummgm‘l@‘ﬂuma%'a
accreditation mufanarmly asdasfinsiaudsadalu 6
on iaitumsud lnlSug
& & P v A
e m'iﬁmammﬁﬂLﬂunwiﬂssLuuTﬂiaﬁiwawu;a;m
o 1 o o
° mammﬁﬂﬂwmﬁmaaﬂmmwmmuwamimw

8 1 i £
ﬁ'l'i’)'ﬂuﬂ‘mﬁ 2 %dWﬂ']‘imWHNNWﬁE’MW\‘MN@]

Conditional e mufifadalirenndosiuanasgufiugilng
- . 1 ﬂ‘l 21 A e i
accreditation LLWJLW.INE%L’Ea\l,mWINWmmammmﬂguww‘lﬂ

Tussvnaswiu fasinmluadimad o

FRNITIHUTATANAIT.
Preliminary e mufjiffhisannfesiusnasudirmualioe
non accreditation N

@ JCAHO naunsiusasmumenaunauwns

@
mmau%wzgmﬁm

Not accredited o mulfjiffilsisanefasiummmgmidiimnliod
AN
@ JCAHO naumiUTadsIbimaNaam 3o

Tssmennagsanausnnmssusas

NEme) Aallan JCAHO (1999)
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2.5 UszaumsnimsSusovAnmMW

Isvwovatuvszinrupmm

m'ﬁmamnmwwiiawmmahﬂizmﬂu@mmL%uﬁu
TNfusEaanigaEm lnsuanmuendeanandada
Canadian Commission on Hospital Accreditation (CCHA)
Tull a.er 1954 nssdnsenawiilinianarls viwed
Usainanmmlsanennalusewnen Folussozusnionald
NSTULAENTL CCHA waendesnii Canadian Council
on Health Facilities Accreditation (CCHFA) 13T @61, 1988
%wmmmuL“ﬂmms‘%’ma\aammw‘lﬂ:jﬁmuwawuwaﬁuq
¢t ull a.e1. 1995 CCHFA watndosnedaifiu Canadian
Council on Health Services Accreditation (CCHSA)

ToevmihAisusesnmmwaan1saus) HenanmineLady

CCHSA fwushalunsdassnlifinsvamnsde
vimagragansiiude  uazmsldniweinsagied
UsgBnsnmluamunenunaranusssuawion lasila
lomallfamnumeniiasien dhiaanssaumsussgnimm
shuemasdasle deffayldsudslumigogndodsemam
Thuled GUNUIBIBIANTFNENLTEN DU L IR NTEIIAN
AnEw ananlsmenns Trinedsunmduaydaumnne

snanlsaBeuwme warshunuialne

AUMWELsE U




ussrywaomssSusadamMuwisowdina

ccHsA liendnemuansauunwi “dumsvingei
gnéias T iduazgnéndawsla corsa TdG@uhy S
Continucus Quality Improvement (CQI) Nﬂ‘aﬁhﬁuwgufu
TumsSusesqunmathadunemslull o6 1992 Toams
wiugihedugudnansaimsguanazmslssidugumn
ccHsA lalfdmainanudt “JulSrguasszuums
vimstedimueulme duims fussnevindn ey
By nassufldausaalunmsSutlqenssusumeyam
uazwadnFuasmsquasnmnitasathesaiiios Huns
ﬂizqnﬁ"‘i%ﬂﬁm\aﬁﬁﬁLLamémﬁa“ﬂa\'}ﬂizmur\ﬁmjmﬁa
anenugna anwddou uasaradudoudilieniu
dhusnsfanisaeusuasniavh iAuanadainisuay
AN HUSTNALATEN HaanaLEum uay
™

Aiieed CCHSA agfinnsidudevninisuins
Uszfiumwsasmasasdnsivhausaniuetnels Usufiums
Ufifnuvassznarin@n wu uwwnd wennae wndons

waAsmaAmsiams Wiwmsuseamuanunia laesjen

e anm piheuarasaua:
UMM anNTUAATOY wazanNmNITnvaIRlseney
Jan uandwihisiumpdus gmedlisms uay
GHECAV RN

o Iﬂi\iﬂ%’ldﬂﬁ%ﬁ?HLLE&U%ﬂﬁﬂﬁ‘LIﬁH%%\‘IL%Bﬁ@ﬂ?iiﬁﬂ%ﬂﬁﬁ
LTI

e MItTuUTIgMMNTBILEMTUAEMIPUATAEN
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aehalafienn coHsa aelddhlusufivlsanenna
Tuﬁauﬁﬁaqﬁm‘ﬁ'uﬁmﬁfﬁﬂmﬂuaaﬂ'uﬁa uelaghNans
Usufiunsdoismaussasnsdnamanibasnsninsassiadne
fainsruaumatusesgunmdainisifyaainslulse-
wennahowiniin sheliiRenissadiouandsn
Uszaumanliussninamunesnnauasiiesdin  wiud
nszuawmsienilildnmsasarey  Mwdnmsgesms
Vudpamnm mavnawliafigameldvinensiasa
dotufithvanennndding - Iensmenyfunied

duTausganadRusTr e e un s

vasm ulsowena

NOTPUGMIUNTIUIVMISUTRIgMAWISINEN G
wadafusnaspuiisidulosedy Sdnumsedomd
Héeefl wiavhazlsths (prescriptive) mevhuwwn@a Cal
uﬂﬂunﬁ%’maaﬂmmwiwwmmamaummmﬂﬂﬂ@‘
saspuatiulvallul e 1095 vilAnasgmlvaines
LL@%T@TU‘?%TIB‘U@T’JHL&@WTﬁﬁEﬁauﬁdﬂ%ﬁmiL%BJQM’]W X
domsuanasgudalasiste nssuumsuasadwil
ﬁzﬁuﬁﬁmaﬁu uazajagemnanduder ‘lzﬂﬁmmgm%uﬁw

ms¥avhsnasgsdiunssaumaiilingafls uasdl
msumIWgn 2 Sed nsvLaumaYLmTEn ey wENd
Frufeyauazenudasmsaniuil - SnsRnmduah
MasguIasTEme 85 unsaunnnde shandarindn

1 2 cil =2 ) I
Tlﬂﬁﬂ@ig']uslwﬂmgﬁﬁiNﬂWiWﬂ’iﬂHWWQTE‘MT DIANNT

ARG L7




Naaad MiauMuNMIMUNILAness  warariinisdaaiu

Usziunands Famliuda 1 3

naausnasgmlutiagiubafioduegudna e
fiahfanTamnedhadulUitenausesrmndomeuaie

s 2 d{ i ¥ G L gd
AIDUATT LUBTHNDU QWQLLUG‘/L@]LﬂuﬁﬁﬂlJG‘IGHﬂB

(1) fihe assueFuazgnd deasRaInnfinsruaunTsnms
Iidoya nsfidwsanlunsdadulavesdile s
NaNuIMheuaziiamasnm  anafowslasesiae
wargnen

(2) flAsms ARTITIINNTELIWMT IWMTLeF au gL e
mMadsuliugthe manusuguainm msUfiidou
WHUMIQUATNEN MsUssliunamsguainm mad
whslazfiamainmn fanTsuysiliuuaniuisonomn

(3) 531;1;171%1?11514;% Ieun mstsafumafanussians
NINENIYARR MITAMIFIEMNE MISamaRnadox

(4) Aiermaiogmsemans dun medsufiuniedihuasms
vhausasmulussfumsfmvse/miuulomsg  uagms

VTR TR VIR ‘ &
WMINessRuneRasidadhedanTUILLTIaMW

o bnsUTsuanudenadassamsUfifds

e wuau 4 seeu@s

N Non-applicable Taddn Hudfanhsnespude
ep) WU
Non-compliant LildgiReuanasgm

=

M Minimal compliant Nmiﬁﬁﬁﬁmummﬁwmﬁmmq

13

8 ‘hxifxlﬂ'ﬁaaﬁTﬂLﬁSﬂiSﬁW W

s s} [ 2
fid lifinalnsudeyaandiae
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uazgnanaenaiiussuy U@
uflemnusifatuenadaims
uazANNMAnITaIgNMine

P Partial compliant ﬁm‘iﬂﬁﬁﬁmmmmgmﬂudm
Iy fmefomaussmadssenu
awfid fnalniudeyaenduas
uazgnén whdioyama i s
Tunséingula

S Substantial compliant ﬁmiﬂﬁﬁammmmgmnn%
fnsRemaunsmalsssunuia
finalnSudayaandiheuay
anéidagama b iiAe
madfuiethastaiion uasd
wang v uTsaSanadw

2
IRNANP)

ns:udumsidgudisialsowarna (Hospital survey)

CCHA 2ani8uxIasmuneLnasiee) Usyanu 400
a5 luueaztl gilaadimatsenoudag wwnd wemna §

VAIMSUAMINIEIMW SwauLlseanms 250 au

nmhmmﬁaMwmaTwwmma%uaQﬁummmm
Tsaweninafucney dszannildissanns 50 @Wassio 1 5
vamasifiandsn 1 aw madundmelsznoudae
fanTsneie) wwdeaiusruussssumdavigasim dun

MIUszguuuniiadi MInUIMeNas NIdumwaly

AEMWE LTz




VAMT09ANT NaRumunifinguaniiy AndSufagey
V3msaniusm Aaannammm fadrimuauleinaussiia
WUFMT Msidandsauinisguarlagee wazmsh

wueapnamTsuinlumsdsegpde!

msoralumsvasumissusod

e lFaelumsvesums¥usesqmmnain  CCHSA

Usznaueig 2 anwue Ao

1. ehsrafloadsedd Folull 2530 egsvanm
C$699 - C$48,193

2. fuflndiann BeuTUSLuLA TS
Bund losfnludaniuor C$1,400 m‘a@tﬁauﬁﬁw 1

alb

HD'IU:IT\S§USDDF][UI'HUJTSDU.I&HU'\H

CCHSA dpsmusmsiusasqaannlssweninaaanidn

6 TLAUN TR 5

b deubasnsadnuluneavBuadiaudialdan awlant gnadins (.o 2541)
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715799 5 53&3’11?{::mznﬁ?ﬁmﬁmaa@mmwme CCHSA

SERUANIUENSTUSE

masuelanta

Four year award

msSusasnmnmluseiiugege SmsUlia
¥ W o oAd d )
sanadeaiuaesgluseiunAEn asuwEm
15 @ A = | A
Injogfluszsufann Whiuwee i megua
Athe uaslssuumumunsiamsenauiesiay

s SN

Three year award

T’Nwmmaﬁmiﬂ;jﬁ’aaamé’aaﬁummgm‘lu
o ﬁ‘:l 1= a d“t & L l: n‘&
Syeuiia Laifiusnsh mmmuﬁlmzmummqm

) :ll F: s W | L2 2 2 ﬁil
18434@111NLﬁHdﬂﬁ’lmyGﬂBHU'JULLHSLRHMWIW

snTnenaanIs s auaidigmwge

Three year award

with review

Tsmennadinsufidsanadosiusasgu
Tusesudif (3) sl
fasmendndulaifiu 1 fa 2 vsannilésy

o 2 1A A d\ly El )
pziuisziuwe i lufiuamsfldnamnlusssy

o
e
i ar 1 L

1 nd' A o 14 2 d‘
‘INNﬂ?WNlﬁﬂdWﬂTﬂm@aQﬂﬂl HLLRTEIAUIN

N0 i aguaTislamnm
AUNENAGRATET B MENM AT TR
Dot An i ifesoms fusa CCHSA

mulw 12 Wau WeSnsanmisfisesiud

Two year award

maufiifaenndasiusesgmdam g uses
woldf (2)

A a Ao G A v . A
iNNU?ﬂ’]'ﬁﬂQ“ﬂ%ﬂ\l@ﬂx‘nluusluﬁgﬂﬂﬂﬂmﬁﬂ

ARG 37U

1t { Ao w1 W v v
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7151991 5 zé’yﬂmuzms?ﬁn1s§’ysaa@mmwmaa CCHSA (¢13)

STAUFNIUSAITILIDY aetualayts

Two year award o niiildsonndoaiumasgmdmliluseéiy
with review Wa I ﬁu"ﬁsm‘iﬂﬁ%uﬂmmu‘széfwhfcjﬂ‘lail,ﬁu 5
1svinm

o fiAnainiiu 1 fie 2 dssnmitlFasium

LG
S T

o smuwenwadiRadiuusMUiIFn ey Funge
f9 CCHSA mallu 3 16w thaaufieslaige
= 1 2 r=] L & |
Aevnaauemariowhlu 12 1feu dhemsudes
goaeimsdsatimelu 12 e hanm

FONUENTILSY

Non accreditation e muljifdlirenadasiusnasgmiiimuatioths
an Aeiundulngjatffisesu N
a o U] H l== L A!
o vangwihdensudusiishenywiasgmmwms
w o va v v oA |
quardihe maufifemeaadmrin uazeamala

Uanasuraslasiadamamenw
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2.4 mMsWaMSSUS UMWY

Isvwsvaluvssinrupuiby

Usunetugandafiulsameardaiaw ifiusznns
Uszanos 9 dmauaylundtuardmesunandanlumold
ﬂfizmmmuLﬁy‘lﬁﬁuﬂﬁﬂﬁgﬂizuuﬁ‘umwaH‘Nﬁﬁ\ma
nenenTsed 1990s domalfifiamsdenuadlume
U3msmegumwiesludiumenonm meade uazns
faenalsufiunalasseouasnusushes uede|#BEx
Trdmahwndanisufudgeqmamdian 4luuins
mﬁﬁmijmgagmﬁmimmﬁmﬁum'—mﬁum@um
nsvwmIUfgy  wasondalunisuSudsenseansnmw
UseAvBwauasnadhtioims leenssviusyuees USAID
Quality Assurance Project &analnéananlduenuuay
waaTauagNMsUTudularIinmanasyulusyuy

lssnwennalussassamn

Hlasnusiiis waandelaifanasgumionginmed
plslumsmueamsdifiumvisetsufiuma sonemnadsl
aguszans 80 wisvialszme uonimileluanmsasnly
auan (Licensure) unlsenwennaenauieliod 3 v
A lusmsgannesstsunafafiuenudniufiavdo

Warina lniadszidunlssneavazdauasaldifonts

AOMWEL TS TU
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ﬁ%fuﬂ'gaay'mﬂ'mﬁaaﬂﬂaﬁzuﬂww BIUIRUAENTELIUMS
¢ee) veslsswenng MRl TNENLTALAZNTS
SusnanmumwlsmenadeEaaulug w.er.2540% Faufunm
Aln&Asfumaisudusesssuy N1T3UTDIAUNIN

Tsangnina bszmetlne

poAnsdamssusaoarumMuwisowana

Zambia Health Accreditation Council {ZHAC) s
nesfiUsnnfisnRegey lunsponuuumssusasann sy
Wannsnesglssnening ZHAC daznaudapsandnam
FHNANIE TN @L%m‘mmmaﬁluﬂigmmmzﬁnmmﬂ
g losasihwhifufiuinmnl¥un Zambain Central
Board of Health UAENTENTWETITOAEY IWNITW@W
3asgIUlunITSuToIgUNIN negUanM LB ua 1529
wlnauaAsU R lumsSusssgaumn ZHAC §i3deviend
ixqvlfa'fjwa3Lﬂuaaﬁﬂ'ﬁﬁﬂ%uﬂ'gw%mﬁmqﬁmmwﬁslﬂm'aamu
wmma“%qm@%fguauanmaa'wwimﬁm va lsruaniled

o aX
FNEFIMWVIATL

masulsswaivna

:mngmﬂqmLLiﬂﬁﬁwﬁq\iéﬁumﬁ?m@ﬁauaaﬂwmzﬁﬁ
@11N@§8Uﬂﬁﬁﬁﬁ1ﬁ51uﬁﬁﬂﬁry (Key functional areas)
’HB\‘]I?\‘]WFJ']‘]J'IH 13 (;]"]%ﬁGLLﬂ@GGL%@Tﬂ\Jﬁ 6 LLﬁﬂﬁNWm?ﬂ"]%
MIUIRNU (Performance standards) 49 Bos nas

snesgalIlson e lumesnsnawhilldnumaumy
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Pmseaususefuliludonn wihmeiUssduidandle
119 ﬁé’amﬂﬁumTﬂ%mmgwmmsn'ﬁsmuﬂmﬁamﬁﬁfaaﬂ,@f
Fumseniiiumsduneaad luwlsawenuasn 8 wisfidawe

uazUszinmengs fiu

d! L o a2 cl' ar d' ! a2 as
G1TNN 6 n1smmua1umun#‘iﬂqmagmsrfmnszmumﬁiﬂ‘:aa

@nm*:wfia WeNU1azesllseinauaNiiie

Admission and Assessment Environment of Care
Laboratory Services Infection Control

Radiclogy Services Leadership

Pharmaceutical Services Quality Assurance

Patient Care Human Rescurce Management
Patient Rights Management of Information

Continuity of Care

m‘iﬂmﬁumNmmgmazum T 4 din 3 sudude

o dulmmnnsgm (Met)

) Lﬂuiﬂmwmuwmigwuuwoﬁau (Partially met)
o VLSJLﬁ%vL‘LIGHNNWﬁETH (Not met)

o lsiifiendas (Not applicable)®?

I'lS:U)UI']?SI!_-.I.HUﬁ\SJD[SDIU&nU1EI

ﬂismum'itﬁamﬁﬁ%ﬂi\awmmahmﬁmmamww
lsangnnarastsemeugsids  fanuadoadeiy
nazstaumefid ey lusumafiiannuds  daothoinda

Aanssnlumalfiandisaalsaneuna (Survey agenda)
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1sEnaueae

o mIUsygLunh Haadniy AL3W% (Opening conference
with hospital leaders)

® miﬁummiﬁfﬁmLLatmif‘fummﬁlﬁmﬁ’unmﬁsﬁuqmww
(Leadership and quality assurance interview)

® MINUNIUBNET (Document review)

o MIdTREMMRLAYENM W (Building, facilities
and department tour, and staff interviews)

e MINUMIMLEMIGUAKIY wazmMIdanams LEMIMa
A8in (Patient care area review and clinical
observation)

® m‘ié’umwﬂuamumumﬂmmﬁimﬁuﬁmﬁwmﬂmwﬁ
(Human resources interview and document review)

o m3lfazuumrasaniziEnudmanasBuuEanas
(Surveyor team scoring and documentation
completion)
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Recommendation for member countries:

1. To mobilise political commitment for introducing
hospital accreditation for improving quality of
care.

2. To promote and generate awareness on hospital
accreditation among professional bodies, private
and public health care providers, academic
circles public figures or opinion makers.

3. To designate focal points within the respective
Ministries of Health for promotion of hospital
accreditation

4. To form working groups for the development
standards of care for various services in the
hospital

5. To use the documentation provided b;} SEARO
including the manual on hospital accreditation
as a starting point for developing country
specific manuals.

6. To promote and support the establishment of

national body on hospital accreditation
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To develop national capacity through training
of a core team in the concept and application
of accreditation activities.

To introduce quality assurance and
accreditation in both basic and postgraduate
education in all healthcare professions,
particularly in courses on health services
management.

Establish network {formal / informal) within and

between countries.

10.To research, document and disseminate case

3.

studies.
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3.7 The Thai Hospital Accreditation

Program in Health Care Reform

Environment

Anthony Wagemakers
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