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13.30-14.00 .

14.00-14.30 W.
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mmmwy‘qryﬁm IosiFears ot
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Overview of TQM and HA
Principal of Brainstorming
Identifying Problems or Opportunity
Group Process [

Break

Flow Chart and Indicator
Group Process II

Control Chart

Cause effect Diagram

Group Process III
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Creative Thinking and Problem Solving
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Group Process IV

Summary
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1. Objectives : To provide knowledge and exercise for guideline development
2. Schedule
25 Nov. 1998 13.00-14.30 Variation of existing guidelines with criticism
14.30-15.00 Break
15.00-16.30  Guideline for guideline development and imple-
mentation
- Objectives of a guideline
- Priority setting - What evidence
- Clinical practice Guidline - Implementation
- Evaluation
26 Nov. 1998 8.30-10.00  Critical appraisal of a guideline
10.00-10.30  Break
10.30-12.00 Practice on guideline development and imple-
mentation
- Proposal for development - Implementation
- Evaluation
12.00-13.00 Lunch
13.00-15.00 Presentation
3. Expected outcome : a group of people who know and have a short exper-

ience in guideline development and will continue in developing a guideline
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Useamanenns (an9dszne)

LhEWY IO  Anthony Wagemakers

ADDRESS : Suite 2104-2625 Regina St.
S.LN.E. 705-537-355
EDUCATION
1956 :  Portage Collegiate Institute

Portage la Prairie, Manitoba Grade X11
1967 :  University of Saokatchewan Diploma Course in Health Care
Administration
1971 :  Canadian Hospital Association Health Service Management
1973 :  University of Alborta Health Service Administration & Health
Care Economics
1979 :  Public Service Commission Senior Management Development
1985 :  Public Service Commission Senior Management Orientation
PROFESSIONAL AND COMMUNITY ASSOCIATION MEMBERSHIP
AND INTERESTS
Canadian College of Health Service Executives
Board of Trade and Commerce
Chairman and Trustee of an Acute Care General Hospital for four
years
Trustee of the Board of a Personal Care Home
Director and Secretary/Treasurer of a Regional Health Board
EMPLOYMENT HISTORY
May 1987 - present  Program Director, Family Violence Prevention,
Health & Welfare Canada
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Nov. 1983 - Apr. 1987

Sep. 1982 - Nov. 1983

May 1978 - Sep. 1982

Jan. 1977 - May 1978

Nov. 1974 - Jan. 1977

Jun. 1972 - Nov. 1974

Mar. 1968 - Jun. 1972

Jan. 1967 - Mar. 1968

Oct. 1961 - Jan. 1967

EXPERIENCE :

Hospital and Public Health Director, Health &
Welfare Canada, Northen Ontaric Zone

Senior Interdepartmental Consulfant, Health &
Welfare Canada, Medical Service Branch
Hospital and Public Health Director, Health &
Welfare Canada, Winnipeg, Manitoba
Executive Director, Whitehorse General Hospital,
Yukon Nov. 1974 - Jan. 1977

Director Business Services, Indian Affairs, Van-
couver, B.C.

Executive Director, Mills Memorial Hospital,
Terrace, B.C.

Executive Director, St. Mary's Hospital, Sechelt,
B.C.

Administrator, Ocean Falls General Hospital,
Ocean Falls, B.C.

Supervisor, B.C. Mental Health Services Wood-
land School, B.C.

@ Senior Manager and Executive Director for Hospitals, Health Care and

Social Programs for twenty two years.

@ Directing Public Health, Treatment, Social and Emergency Health

Service Programs. Plan, direct and coordinate, at the executive level, all

activities of health care institutions: instruct and direct supervisory

personnel, professionals and lay people.

@ Evaluation, analysis and approval of proposals for financial assistance,

including the planning, organizing and administration of special

projects.
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@ Financial analysis, program forecasting, program management and
human resource planning in institutions and organizations. Assess and
plan for physical facillities and operating requirements for such
institutions and organizations.

@ Plan, direct an organize construction programs for Health Care.
Institutions and private enterprises.

@ Negotiate labour contracts with unions and hospital workers on behalf
of Hospital Board of Trustess.

@ Negotiate service contracts and agreements with Native Leaders,
consultants, goverments and private organizations.

@ Negotiate financial contributions to non-government facillities. Negoti-
ate with universities, organizations and/or individuals for physician,
dental, Ophthalmological, laboratory and radiology service contracts.
Negotiate fundin with government and private institutions for economic
development and community construction projects.

@ Organize and assist in the successful operation of Hospital and Health
Board i.e. The Southern Alberth Health Council: Island Lake Health
Board, Manitoba, James Bay regional Health Board, Ontario.

@ Preceptor and mentor for Health Care Administration students, Univer-
sity of Saskatchewan and the Canadian Hospital Association health
services management course.

@ Ecturer, part-time, business and health care administration courses.

REFERENCES : On requset, including present and past employers.

WSO David Paul Weller

DATE OF BIRTH : 21st July 1959
PLACE OF BIRTH : Adelaide, South Australia
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HOME ADDRESS : 25 Watson St. Fullarton SA 5063 Australia
HOME TEL. NO : + 61 8 83799442
FACSIMILE : + 61 8 82763305
MARITAL STATUS : Married, three children; Madeleine (age 6), Phoebe

(age 3), Tristan (age 3 months).
Spouse : Belinda Weller-Physician advanced
trainee (Neurology)
EDUCATION :
Secondary School : 1970-197¢ Prince Alfred College, Kent Town, South
Australia
University : 1977-1982 University of Adelaide

CURRENT POSITION :

Senior Lecturer

Department of General Practice & Australasian Cochrane Centre
School of Medicine, Flinders University of South Australia
Bedford Park SA 5042 Australia

Phone : + 61 8 82045399 Fax : + 61 8 82763305

E-mail : david.weller@flinders.edu.au

HIGHER DEGREES

Royal Australian College of General Practitioners Fellowship, Awarded
July 1989

Master of Public Health, University of Adelaide, Awarded May 1991

Fellowship of Australian Faculty of Public Health Medicine, Royal
Australian

College of Physicians, Awarded January 1993

Doctor of Philosophy, University of Adelaide, Thesis entitled : “Colorectal
cancer in Australian populations : prospects for secondary prevention”,

Awarded May 1995
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Yu-Mei (Yu) Chao

HOME ADDRESS : 19, Chung-King Road,

Pan-Chiao City, Taipei Hsien,
Taiwan, R.O.C. (22074)
Tel. : 886(2)396-4600

OFFICE ADDRESS : Supervisory Committee National Health Insurance

Department of Health Executive Yuan. R.O.C.
7 Fl, No. 100 Ai-Kou East Road, Lanper
Taiwan. R.O.C.

Tel./Fax : 886(2)2394-397

E-mail : Yumeiya@ha.mc.ntu.edu.tw

PRESENT POSITION :

1

Vice Chair National Health Surance Supervisory Committee, Depart-
ment of Health, Executive Yuan, R.O. on Feb. : 1998-present. .
Deputy General Manager, Burear of National Health Insurance.
Department of Health, Executive Yuan. R.O.C. Jan. 81, 1995 - Jan. 81,
1998.

Professor, Graduate Institute of Nursing College of Medicine Na-
tional Taiwan University, 1985-present.

Member of ICN Board of Directors. Genera Switzerland. 1997-2001.
Board member and Deputy Executive Director, Childhood Cancer
Foundation. R.O.C. ; 1981-1993 and again from 1995 to present.
Member of Standing Directors. Board of Directors. The Nurses
Association of The Republic of China, 1980-present.

Board member, Tao-Chen Foundation of Nursing Education and
Research 1989-present.

Consultant, Nursing Education Committee, American Burean of
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Medical Advancement in China (ABMAC): 1982-present,
Member of Directors, The Child Health Promotion Society of the
Republic of China; 1994-present.

Consultant, Taiwan Hospice Organization (THO): 1995-present.

. Member of the Board, Foundation of Medical Education Develop-

ment in Taiwan 1995-present.

Member of Directors (Controllers): The Long-term Care Profession-
als Association of R.O.C. ; 1996-present.

Member of Standing Directors (Controllers), The AIDS Control
Association of The Republic of China (Taiwan); 1996-present.

1. EDUCATIONAL BACKGROUND

Year attended Date of
Institution A Degree eraduation
1. National Taiwan 1956-1960 BSN 1960
University Taipei,
Taiwan, R.0.C.
2. University of Pittsburgh  1964-1965 MNEd. 1966
Pittsburgh, USA.
3.* University of Pittsburgh ~ 1975-1979 Ph.D. 1979

Pittsburgh, USA.

2. THESIS AND DISSERTATION AS SUBMITTED FOR ACADEMIC
CREDIT

1.

“Creativity in Clinical Teaching” (Unpulished Master's thesis, Univer-

sity of Pittsburgh, 1996)

2. “Cognitive Operations During Early Maternal Role Enactment” (Ph.D.

Dissertation)
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3. SCHOLARSHIP AND FELLOWSHIPS RECEIVED

1
2.
3

China Medical Board, Study Fellowship
3M-ICN Nursing Fellowship, Taiwan Nominee
P.E.O. International Peace Scholarship, USA.

Grands-in-aid, Altrusia International Foundation, USA.

American Association of University

Women Fellowship, USA.

Research Grants-National Science Council,

R.O.C. (No. NSC-62B-0415-01)

Research Grants-Commission of Economic
Development, Executive Yuan, R.0.C. (74)-454-848
Research Grants-National Science Council,

R.O.C. (No. NSC-77-0412-B002-17)

Research Grands-Commission of Economic

Development, Executive Yuan, R.O.C. (79)-029.317

10.Research Grands-Commission of Economic

Development, Executive Yuan, R.O.C. (79)-025.313

4, MEMBERSHIP
The Nurses' Association of the Republic of China

The Taipei City Nurses’ Association, R.0.C.
The Chinese Oncology Society, R.O.C.
National Public Health Association, R.0.C,
The Child Health Promotion Society of R.O.C.
Sigma Theta At, Alpha Eta Chapter, National Honorary Society of

Society of Chinese Eioscientists in America, USA. & Canada

Nursing, USA.

1964-1966

1975

1976-1978

1977

1977-1978

1973

1984

1987

1990

1990

The AIDS Control Association of The Republic of China (Taiwan)

Foreign Associate, Institute of Medicine. National Academy of Sciences.
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Washington D.C., USA.

The Planned Parenthood Assoication of R.O.C.
The Long-term Care Professionals Association of R.O.C.
5. OTHER HONORS AND AWARDS

1.
2

10

12.

14.

Research award-National Science Council, R.0.C.

An Honor for Outstanding Teacher,

Ministry of Education, R.0.C.

Research award-National Science Council, R.O.C.

An Honor for Excellence in Pursnit of the Doctoral Degree,
University of Pittsburgh, USA.

Research award-National Science Council, R.O.C.

Travel grant, American Institute in Taiwan, April,
(#3, Fy 83), USA.

Outstanding Professional Nurse award-Rotary Club, May,
Taipen R.O.C.

Research award-National Science Council, RO.C,__
Lucile P. Leon Distinguished Professor Award,
University of California, San Francisco, USA.

Sigma Theta Tau, National Honorary Society on Nursing,
Alpha Ecta chapter, USA.

. Third Class Golden Medal of Health Merits,

Department of Health Executive Yuan, R.O.C.
Member, Advisory Committee to the Dean's Selection Sept.,

Committee College of Medicine, National Taiwan University

. Foreign Associate, Institute of Medicine, National Oct.,

Academy of Sciences, Washington, D.C., USA.
Member, Dean’s Search Committee, College of Oct.,

Medicine, National Taiwan University

1966
1970

1972
1978

1982
1983

1983

1985
1985

1985

1989

1993

1994

1994
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SRIFNERTINGE WIBUWNSFIURY SoouRe (Sanguansin Ratanalert)

QUALIFICATION : B.Sc. MD.
Diplomate of Thai Board of Neurosurgery
FR.C.S. (Thailand)
PRESENT POSITION : Associated Professor, Division of Neurosurgery,
Department of Surgery, Faculty of Medicine,
Prince of Songkla University, Songkla, Thailand
PRESENT ADDRESS : Division of Neurosurgery, Department of Surgery,
Faculty of Medicine, Prince of Songkla
University, Songkla, Thailand 90112
E-mail Address : rsangvan@ratree.psu.ac.th
RECORD OF EDUCATION :
A. Primary Medical Qualification : B.Sc. in 1979 and M.D. in 1981 from
Prince of Songkla University, Thailand
B. Intership Training : Siriraj Hospital Medical School, Mahidol Univer-
sity, Bangkok, Thailand From April 1981 to March 1982.
C. Residency Training : Division of Neurosurgery, Department of
Surgery, Siriraj Medical School, Mahidol University, Bangkok, Thai-
land From April 1982 to March 1985.
Passed the Board Examination in Neurosurgery in July 1985 and was
elected to be the Fellow of the Royal College of Surgeon of Thailand
in October 1985. l
D. Advance training in Neurochirurgische/Neurologische Klinik and
Poliklinik, Abteilurag fuer Neurochirurgie Under the supervision of
R Prof. D. med. Dr. h.c. Mario Broch, November 1993 - July 1994.
MEDICAL LICENSE : No.10505 from The Medical Council of Thailand in
1982.
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PRESENTED :

Frontal meningocele : A Retrospective Study in 105 cases. The first
Academic Faculty Annual Meeting, Faculty of Medicine, Prince of
Songkla University, April, 1985.

Childhood Parasellar Meningioma : A case report. The second
subdivision annual congress of Royal College of Surgeon of Thailand.
Had-Yai, Thailand, March 198s.

. Scalp Clip : Made in Thailand. The eleventh annual congress of Royal

College of Surgeon of Thailand. Bangkok, July 198s.

The Importance of Basal Cisterns in Non-surgical Head Injured
Patients. The second Academic Faculty Annual Meeting, Faculty of
Medicine, Prince of Songkla University. August 1986.
Nasion-Bregma distance in thai adult. The Twelfth annual congress of
Royal college of Surgeon on Thailand. Pataya, July 1987.

Severe Head Injury at Songklanakarin Hospital : Result and Prog-
nostic Factors. The thirteen annual congress of Royal college of

Surgeon of Thailand. Bangkok, July 1988.

. Experience with Brain Abscess Treated by Simple Aspiration. The

fourth subdivision annual congress of Royal college of Surgeon of

Thailand. Chiangmai, February 1989.
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CERSIEI  Adieenansansd winkwndgsssn Twiady (Sutham Pinjaroen)

enuud  Department of Obstetrics and Gynecology, Faculty of Medicine
Prince of Songkhla University Haad Yai, Thailand
msdn¥1  M.D. March 1977
Faculty of Medicine, Chulalongkorn University, Bangkok, Thailand,
ngeusd @ Internship April 1977 - March 1978
Chulalongkorn Hospital, Bangkok, Thailand
® Obstetrics and Gynecology, Faculty of Medicine, Chulalongkorn

University
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DATE OF BIRTH : 28 December 1952
NATIONALITY : Thai
PERMANENT ADDRESS : 577/4¢ Mooban Paitoonnivet,
Soi Pongpetnivet, Prachachoen Road,
Bangkok 10900, Thailand Tel. (02) 587-9940
DEGREES :
Doctor of Medicine (197¢)
Faculty of Medicine,”Ramathibodi Hospital Mahidol University
Board of Orthopedic Surgery (1982)
Faculty of Medicine, Chiangmai University
MSc in Health Planning & Financing (1992)
London School of Hygiene & Tropical Medicine

POSTS HELD :
Internship : Suppasittiprasong Hospital, Ubonrajthani 1976-1977
Director : Sa District Hospital, Nan 1977-1979
Chief : Orthopedic unit, Udonthani Hospital 1982-1990
Chief : Planning & project Section, Provincial Hospital

Division, 1990-1991



