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Affinity Diagram Attribu te Rating Map Brainstorming 

Buzz Groups Cause and Effect Di gram Check Sheet 

Cohsensus . Consensus Card Method Control Chart Control 

· Chart InterpreLation Criteria Rating/WeighLing, Puoritization 

Malnx Cuswmer IdenruicaLJon Customer Requirement & 

Indicator Worksheet · Delphi Technique Flow Chart Flow 

Chart • Top-Down Flow Chart • Deployment Flow Chart • 

· ProGess Flow Chart . L yout Force Flel Analysis Is/Is ­

, Not Matrix Matrix Diagram Meeting Critique Multivoting 

Nominal Group Technique (NGT) Operational Defi nition 

Paired- ChOIce Matrix Pareto Diagram Projec t Profile 

WorksheeL Proposed 0, tion Matrix QURlity Gap Stat ment 

, Rela t ions Diagram Run Chan. Sampling Scatter 

Diagram · Strategic Management 

Systematic Diagram/Tree Diagram 
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